
1 

 

TLM Management News M A R C H  

2 0 1 8  
V O L U M E  1 .  I S S U E  4  

 

Our New Turbo power shredder 

 

Feature Customer  

 

A Day in the Life of… 

 

News and Events 

 

Container overload!  

 

Staff Appointments  

 

Directors Corner & Just for fun!  

FOLLOW US ON FACEBOOK—TLMmanagement 

for news, job vacancies, and offers!  

 

Page 2 

 

Page 3 

 

Page 4 

 

Page 5 

 

Page 6  

 

Page 7 

 

Page 8  

 



2 

 

TLM Management News 
M A R C H  2 0 1 8  V O L U M E  1 .  I S S U E  4  

On average, 16% of the 

money you spend on a 

product is packaging 

which ultimately ends 

up as rubbish. 

 

Up to 80% of a vehicle 

can be recycled.  

 

Every year we produce 

around 3% more waste 

than the previous year. 

This means, at that 

rate, every 25 years we 

will be doubling the 

amount of waste we 

produce. 

 

Between 20-40% of 

fruit and veg is thrown 

away before it hits   

supermarket shelves as 

it doesn't adhere to 

cosmetic standards.  

 

The number of      

disposable nappies 

each baby gets through 

weighs the same as  a 

family car.  

 

It would take you nearly 

three and a half     

thousand years to sing 

‘Six Green Bottles’ 

which is how many 

glass bottles and jars 

that we use every year. 

 

900 million items of 

clothing are sent to 

landfill each year.   

RUBBISH 

FACTS  

TLM Management’s latest  

investment has been a        

Powerscreen Turbo Shredder.  

Having a shredder means that 

we can destroy secure loads in 

the safety of our own site, so 

not only can the customer be 

confident that their material has 

been destroyed, but we can too.  

Loads are usually collected on 

our own vehicles, however, we 

have had the odd load brought 

down to us by customers    

themselves.  

 

 

 

 

Check Out Our New Turbo Power Shredder! 

Our vehicles are fitted with 

tracking devices so that we 

know where they are at all 

times, as well as where they 

have been and the route they 

have taken. Our two acre site is 

fully covered by CCTV which 

is backed by a RAID 2 backup 

system, giving customer peace 

of mind as to where their      

material is at all times. We can 

review the CCTV within a   

certain time period, should the 

client require.  

 

Loose, palletised or boxed    

material gets loaded into the 

hopper of the machine, which 

houses thousands of ‘teeth’,  

ready to shred the material in to 

70 mm sized pieces. The    

shredded material is then     

ejected onto a belt and into a 

secure container (usually a roll 

on roll off container), which is 

then sent off for waste to      

energy and the production of 

electricity.  

 

We are also able to provide 

footage of your material being 

destroyed, or photographs 

should you require. We have 

had clients on site to witness 

their secure loads being       

destroyed but do ask that you 

ensure you are wearing the    

correct PPE such as steel toe 

capped boots and a high       

visibility jacket.  

 

Once the material has been 

shredded, we are able to       

produce a Certificate of Secure 

Destruction. The certificate will 

outline the customer details, 

where the material was         

destroyed, and how the material 

was destroyed, signed, dated 

and embossed with our TLM 

Certificate of Destruction 

stamp.  

 

To date we have shredded    

millions of pounds worth of 

items such as counterfeit goods, 

out of date cosmetics and        

handbags.  

If you are interested in our   

secure shredding services, 

please call us on 01268 527773.  

 

Our latest piece of equipment—a Powerscreen Turbo Shredder  

Example of our Certificates of    

Destruction  

Our artic on its way out to collect 

material from sites   

Awaiting to be painted TLM yellow!  

We can tell you where our vehicles 

are at all times—screenshot  from 
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This issue we have spoken to 

Connect packaging based in 

Benfleet, Essex, one of the 

largest independent sheet 

plants within their market  

sector in the UK. Connect are 

a family run business, which  

are part of the CBS Group 

with their head office based in 

Birmingham. Connect are  

dedicated to the design and 

production of all types of    

corrugated packaging such as  

corrugated boxes, postal    

boxes, counter displays, die 

cut packaging, fittings and 

divisions and achieve boxes.  

 

“We aim to be the most     

successful corrugated         

manufacturer and supplier of 

choice in our selected markets 

by meeting current and future 

needs of our customers 

through providing innovated 

packing solutions. Our aim is 

to make sure that our customer 

requirements are met with 

confidence, leaving us to   

worry about your packaging 

needs so you don’t have to.  

 

We will deliver best in class 

performance in terms of    

quality and service, whilst 

honouring our values in 

health, safety, hygiene and the 

environment.  

“Every business should have 

industrial objectives in place 

that address environmental 

concerns to the life cycle of 

packaging and some strategies 

to reduce their ecological   

footprint. We try and close the 

loop with our processing 

hence the move towards     

ensuring  everything is        

recycled.” 

 

“Everything we do is 

100% recyclable”  

TLM        

SERVICES 

Did you know TLM  

offers all of the     

following services? 

Roll on/offs  20-40yards 

 

Skips 4yard—16yard 

 

Front end loader’s 

 

Trade waste collections  

    with dedicated rounds       

    for cardboard/paper/ 

    glass/general waste 

 

Arctic Collections (with   

   MOFFETT if required)  

 

Secure Waste  Removal 

 

Asbestos Removal 

 

Office Paper collections 

 

All types of scrap metal  

  

 Flatbed/Box lorry  

    Collections 

 

**Coming soon!** 

 Truck Hire                

Walking around Connects       

impressive facility, you can 

spot the 1100 litre wheeled 

containers TLM provide     

dotted around the warehouse 

for the staff to use for their 

general waste. 

 

 

 

 

 

 

 

 

 

 

Any cardboard that cant be 

used gets baled in Connects 

onsite baler.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The bales get pushed out along 

the belt, and are collected by 

TLM’s artic on a weekly basis. 

 

“We don’t think of ourselves 

as just a supplier. We are your 

partner. We provide personal 

attention and our objective is 

to help you achieve yours.” 

 

To contact Connect Packing,  

call them on 01268 56 56 56.  

Connect invested in a new 

water filtration system which 

filters the ink from the water 

which helps the company save 

on waste disposal as well as 

maintenance costs.  

 

 

 

 

 

 

 

 

 

 

The residue ink goes into an 

effluent skip that TLM provide 

and collect on a monthly     

basis.  

Imagine taken from www.connectpackaging.com 
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MEET THE TEAM 

 Do you ever get road rage? 

T: Only indoors . 

M: Yes, all the time. I have 

to let it out, and then I'm ok!  

D: Always! 

G Jnr: Yes I do... 

 

What's the best bit about your 

job? 

T: Tea breaks!  

M: The people.  

D: 4 o’clock!!  

G Jnr: Home Time...and the 

mornings when I see my dad 

at the tip.  

G Snr: The people.  

 

Come on then...where’s the 

best tea stop?! 

T: Shells snack wagon 

M: For  me, its now Shell’s. 

D: Shells down Chester  Hall 

Lane, does a great spicy   

chicken and salad baguette.  

G Jnr: Shells—try a chicken 

torpedo!  

A Day in the Life of… 
Last issue we spoke to our 

busy transport department. 

This issue we are speaking to 

some of the people that      

literally keep the wheels    

turning in the company—our 

articulated lorry drivers!  

 

We currently run four bulkers 

and one curtainsider artic. Our     

bulkers run various materials 

such as metal and tyres from 

our yard as well as collecting 

waste from our customers to 

bring back for processing. Our 

curtainsider mainly collects 

pallets and bales of cardboard 

and paper from customers, as 

well as pallets of confidential 

waste to be brought back for 

shredding such as paper or 

goods such as makeup or  

counterfeit goods. But what is 

it like to be in charge of a   

lorry pulling a 44ft trailer  

behind you? Lets find out.  

 

Hi Guys! Here's the           

challenge—sum up your job in 

less than  five words.  

Tony: Stress, Stress, Stress. 

Mario: Exciting.              

Frustrating. Happy. 

Danny:  Dir ty, smelly but 

good crack. 

Grant Jnr: Queues, Queues, 

and more queues! 

 

So what did you do before you 

drove the biggest lorries that 

TLM have on their fleet? 

T: I drove the REL for  

TLM...and skips….roll 

on...dustcarts…  

M: I drove a dustcar t for  

TLM! Before that I drove 

Artics all around Holland, 

Germany and Madrid. 

D: I drove tanker s,           

delivering petrol and diesel. 

G Jnr: I drove wagon and 

drag lorries.  

G Snr: I was a tramper  

driver. 

 

 

...An Articulated Lorry Driver 

Tony AKA Riddles  
Artic Driver —7 years with TLM  

Grant Junior 
Bulker Driver—4 months with TLM  

Mario AKA the Italian Stallion 
Bulker Driver—10 years with TLM 

Danny 
Bulker Driver—6 months with TLM 

Grant Senior  

Bulker Driver— 3 Months with TLM 

 

What's the funniest/oddest 

thing you’ve ever come across  

or has happened to you in your 

driving career? 

T: I thought I could make it 

round the roundabout to the 

tight turning—I took out the 

concrete wall so bad that it 

damaged my axel on my lorry 

and I had to be recovered.  

I also had a wheel chase me 

down the 127… and overtake 

me in a lorry once! 

Or the time I had a rat run up 

my trouser leg, so I dropped 

my trousers to get the rat out…  

just as the boss came round the 

corner.. 

M: Tony Marsh! 

G Jnr: I pulled down a side 

road and got stuck for 5 hours!  

D: I was feeling a bit tired 

one day, so pulled into a layby 

and had a quick nap as you do; 

boots off, legs on the steering 

wheel and chair reclined, quick 

power nap. So whilst I'm 

asleep, I've panicked thinking I 

was still driving and that I had 

fallen asleep at the wheel as I 

could hear the traffic through 

the open window. I bolted up 

and tried to steer the lorry and 

wake up as quick as possible, 

forgetting that my legs were on 

the steering wheel- they were 

flapping about everywhere! 

Then I realised the truck was 

stationary and I had been 

dreaming. Oops! I thought I 

was the only one to know this 

until I see in the opposite 

layby, a fella laughing away as 

he had seen everything!  
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News and Charity Events 

We would love to wish the lovely Lin a very, very happy birthday.  Lin—you don’t look a day 

over 21! We celebrated with plenty of food, bubbles and cake in the office but were told a     

strippogram would be too distracting...we can’t imagine why!  

TLM  

BANK HOLIDAY 

REMINDER 

 

Just a reminder that 

there are a number 

of bank holidays 

coming up:  

 

Friday 30th March 

 

Monday 2nd April 

 

Monday 7th May 

 

Monday 28th May 

 

 

IMPORTANT! 

 

Our dustcarts DO     

operate on these days. If 

you are closed and there 

is no access to your 

container, please       

contact our transport 

office via email to 

 
transport@tlmmanagement.co.uk 

 

who will do their best to 

accommodate your 

needs and reschedule 

any empties for you if 

you require.  
 

Please remember that lack of 

access to containers may result 

in wasted journey charges. 

 

Many thanks!  
 
 

We have a star in our midst!  

Congratulations to Douglas 

for winning Pooch of the month in 

Februarys Skip  Hire magazine.  

 

You met Dougie in our Christmas 

edition of our newsletter, but for 

those who didn't, Dougie is our 

resident pooch. He loves raw    

carrots and belly rubs.  

Of the Month! 

        Danny recently fought former central 

area champion Darryl Sharp and did 

us proud by winning on points over 

four rounds—a massive well done 

Danny!  

 

Danny is lined up to fight on the 11th May 2018, although 

his manager is keen to get him on another bill for the 24th 

of March too, so Danny is training hard every day to keep 

his fitness up for both fights.  

 

For more information on Danny or to purchase tickets for 

his fights drop him a message via his Facebook page 

@dannydignumoffical. 

DIGNUM    

UPDATE! 
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Q: Why are recycle bins     

optimistic?  

A: Because they’re full of 

cans. 

 

 

Q: Giving old books to 

charity shops 

A: That’s a novel way of 

recycling!  

 

 

Q: I used to run a box 

recycling company. 

A: But then it folded! 

 

 

Q: Why did the waste 

consultant refuse custard 

on her treacle pudding? 

A: Because she believed 

in sauce separation!  

 

 

Q: What is a recycling 

managers favorite chat 

up line? 

A: Hey baby, do you 

want to comingle.  

Overloaded skips  
Its not only skips that can be overloaded. Let us introduce you to our latest game—spot the 

wheelie bin/s!  

Dominos Pizza (pictured above) — look 

carefully and you will see one of the green 

lids that belongs to one of the wheelie bins! 

There are eight wheelie bins buried beneath the rubbish at this site in Ilford. This is the    

result of the invoices not being paid…  

The Roslin (above right). You can’t see the 

bins but this is the top of their bin shed— 

the rubbish is literally piled to the rafters!  
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TLM          

MANAGEMENT  

FACTS  

Lukasz  

Lukasz is our happy Front End Loader driver. However, not only 

does he just drive the FEL, he is also ADR qualified which means he 

can run our asbestos skips and roll on roll offs containers for us as 

well.  

Barry  

Barry drives our wagon and drag vehicle, so he can carry or collect 

two loads at a time.  

Grant Senior 

Grant Senior driver our bulker vehicle, but when needed he can 

drive our Roll on Roll off lorries too.  

Grant Junior  

Grant Junior came to us after his dad did, and drives one of our 

bulkers moving waste to energy for us.   

 

TLM Management Ltd do not 

advertise. All of our work 

comes from word of mouth or 

people seeing our bright yellow 

containers out at other sites! 

 

We are fully licensed to accept 

asbestos and have a dedicated 

manager to price up and    

arrange collections and      

deliveries for customers. 

 

 TLM service over 2000 sites 

across Essex and the London 

area. Some of those sites have 

multiple bins—that’s a lot of 

containers!   

 

The combined years of working 

in the waste management 

business by Directors, Mel, 

Graham and Paul totals 95. 

That’s a lot of knowledge - and 

it has provided a massive help 

to getting us to where we are 

today!  

 

TLM have a 27 vehicle fleet 

now, made up of various    

dustcarts, roll on roll offs, skips, 

bulkers, flatbeds, artics and 

curtainsiders!   

 

 

Staff Appointments  

John  

John is our newest skip driver. Little fact about John—he loves a 

‘dad joke’. So if you see him around—make his day by telling him 

your cheesiest joke!  
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“I would like to start by thanking all of our staff for all the hard work they have put in over 

the past year. There have been many changes in the company over the past year from the 

opening of our new site in Hovefields Avenue, Basildon, as well as the introduction of 

several new services. With these new services, we have added fifteen new staff members,  

all employed from the local area to our ever growing business.  I would also like to extend 

the thank you to all of our customers for their patience over the last 12 months with all the 

changes we have had— its been a bit stressful and trying all round!  

 

On a more positive note, I would also like to say a big well done to Jade Bateman. She is 

living proof that starting at the bottom and working your way to the top is possible with 

hard work and loyalty. Jade has now been appointed Director of 

Operations. Jade has a good mentor in Graham Bateman – her dad. 

Graham has been Sales Director of our company from the outset.  

 

If there are any waste management services that you feel we could 

offer that you do not see here in our newsletter, please feel free to 

contact our offices. 

 

 

Director’s Corner 
TLM 

BEST STAFF       

EXUSES   

As with any company, 

we get excuses from our 

staff as to why they 

haven't done or cannot 

do something or why 

they have called in sick. 

Here are a few of the 

best we have heard over 

the years to make you 

laugh… 

 

“My dog had puppies” 

- John with the reason 

he wouldn't be in 

work that day. 

 

“I don’t turn left on a 

Wednesday” - Mario  

 

“It’s the other side of 

the road” - Pete  

 

 

 

 

 

 

A E S H B T D D G N 

M R T R A C K E D G 

A S C T W E S A W N 

T R B I C T D I S I 

E D E Y O R T S E D 

R E E B N N E E N D 

I A R V E I R C I E 

A M C S T V V U W R 

L V S C A C T R R H 

C T C V M A C E T S 

 

Sit back and relax at your desk with a cup 

of tea and our shredding based word search!  

 

Words can be diagonal, horizontal, vertical 

and backwards too! 

 

 Shredding 

 Destroyed 

 Secure 

 Tracked 

 Witness 

 CCTV 

 Material  

Just for fun!  

M A R C H  2 0 1 8  

- Mel  Mustafa  

Managing Director  

In a muddle… 
 

The following waste words haven't been processed for recycling yet so its all muddled! Can you 

sort them to find some of the products we recycle?  

 

A.     CLTUAI  CPPS   _ _ _ _ _ _ _   _ _ _          D.    ECPPIR EOSPP        _ _ _ _ _ _  _ _ _ _ _  

B.     MZEASIGNA      _ _ _ _ _ _ _ _ _         E.    CROARDBAD          _ _ _ _ _ _ _ _ _   

C.     WEPNRASEP      _ _ _ _ _ _ _ _ _         F.    SLGSA                     _ _ _ _ _  

Answers:   A. Plastic Cups     B. Magazines       C. Newspaper        D. Copper Pipes        E. Cardboard        F. Glass 


