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TLM Security Shredding 
An early Christmas present 

to ourselves... 

Cue our newest bit of kit: an 

Ulster 45 Shredder— an     

upgrade on our previous     

machine, which we are now 

using to securely shred        

confidential waste even smaller 

than we previously could and 

with even more efficiency than 

before!  

 

The new shredder, installed 

end of November 2018, shreds 

paperwork in to 12mm  pieces.  

Housed in its own secure shed, 

the shredder is fully covered by 

CCTV which is backed by a 

RAID 2 backup system, as well 

as also being alarmed and 

locked up when not in use.  

 

The shredded pieces travel 

straight into a brand new sealed 

compactor unit. We have used 

a sealed container as it reduces 

the risk of bits of paper flying 

around and escaping!  

Why do you need to worry 

about shredding? 

GDPR was introduced earlier 

in the year, however the Data 

Protection Act has been around 

for years. Companies need to 

comply with both of these to 

ensure data doesn't end up in 

the wrong hands.  

 

The shredders that you may 

find within offices are          

generally quite small, and the 

paper ends up tipped into bins 

where anyone can get their 

hands on it. This is why it is 

important to use a reputable 

company to ensure that you are 

doing everything possible to 

protect yourself, your          

employees, your customers and 

even your  company!  

The Complete Package  

In recent months, we have 

identified an opening for      

another service that we could 

provide to not only new       

customers but our existing   

customers too—security   

shredding.  With the addition 

of security shredding to our 

services, we believe that we 

now offer our customers a 

complete waste management 

package. 

 

A Brief History  

In 1909 a gentleman from New 

York named Abbot August 

Low obtained a permit for a 

waste paper    receptacle which 

essentially cut up papers.   

However, Low died in 1912 

and his invention was never 

produced.  

 

A few years on, 1935 in       

Germany, inspired by a hand 

cranked pasta machine,       

Adolpha Ehinger created a 

shredder as he needed a       

reliable method to destroy his 

Anti Nazi writings which were 

considered illegal. Ehinger 

added a wooden frame and 

then later, a power source and 

the first known mechanical 

paper shredder was born. 

  

At first, it was mostly banks 

who purchased Ehingers      

shredders. However, the Cold 

War in the 1950’s boosted 

sales as they   needed secret  

documents destroyed so they 

didn't fall into the wrong 

hands.  

In 1959 Ehingers company 

produced the first “cross cut” 

paper shredder. They still    

produce shredders today      

although they trade under the 

name of Krug & Priester who 

purchased the company in         

1998.  

 

PAPER 

SHREDDING 

FACTS  

 

President Nixon dragged 
paper shredding into the    

spotlight after he       
shredded information in 
attempt to cover up the 
Watergate scandal in 

1972. 

 

 

Even though we are so 
digital these days, most 

identity theft comes from 
paper and documents not 

being  destroyed in a   

secure enough manor.  

 

 

People remember to shred 
their bank statements but 

don’t bother shredding 
junk mail—even though 

some of that junk mail can 
be applications for credit 

cards or loans!  

 

 

Failure to comply with the 
Data Protection Act could 
cost a company a fine of 

up to £5000.  

 

 

 

Photographed above—our brand new Ulster Shredder capable of 

shredding into 12mm pieces and the enclosed compaction           

container it shreds in to.  

TLM trialled our own paper up 

on the shredder belt!   
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We didn't stop there…  

We have also treated ourselves 

to another lorry, which will be 

designated to the secure     

shredding side of the business. 

Fully compliant to a FORS 

specification, we even have 

cameras fitted inside the       

vehicle so that customers have 

peace of mind knowing that 

their confidential documents 

are being watched carefully at 

all times. The vehicle is also on 

a tracking system so we know 

where it is at all times. 

 

We have dedicated, fully CRB 

checked staff, not only driving 

the vehicle but also operating 

the shredder. TLM Security 

Shredding staff will be easily 

identifiable to you and your 

staff by their uniform (which 

differ to our waste management 

employees), as well as carrying 

identification in way of a     

lanyard/badge at all times.  

 

The driver will have a digital 

tablet for your site to check and 

sign before he leaves with the 

security waste from your site. 

Email receipts/confirmation 

can be sent as well.  

 

All secure waste is destroyed 

within 24 hours of collection 

and a certificate of destruction 

produced.  

 

�Roll on/offs  20-40yards 

 

�Skips 4yard—16yard 

 

�Front end loader’s 

 

�Trade waste collections  

    with dedicated rounds       

    for cardboard/paper/ 

    glass/general waste 

 

�Arctic Collections (with   

   MOFFETT if required)  

 

�Secure Waste  Removal 

 

�Asbestos Removal 

 

�Office Paper collections 

 

�All types of scrap metal  

  

� Flatbed/Box lorry  

     Collections 

 

TLM        

SERVICES 

Did you know TLM  

offers all of the     

following services? 

Why use TLM? 

If you are receiving this      

newsletter, then you already 

know that TLM Management 

provide a whole range of waste 

management services, and you 

know that we have built our 

solid reputation on our        

reliability and customer      

service. As you already 

know— we are a name you can 

trust.  

 

We are part of UKSSA (United 

Kingdom Security Shredding 

Association). Not only does 

this prove that we operate to 

the highest standard and that 

we are 100% compliant. It also 

allows us access to forums and 

advice so that we can           

constantly evolve to meet our           

customers needs.  

 

Additionally, its not just paper 

that can go through our     

shredder! We can (and have!)      

destroyed many other items 

such as counterfeit clothes,  

electronic items, seized       

cigarettes and much, much 

more!  

 

 

Should you be interested in our 

secure shredding service then 

please speak to Graham 

(photographed on page 4!) on 

01268 527773 option 3 or 

email  Graham via: 
graham@tlmmanagement.co.uk 

But that’s not all we bought...  

We ordered brand new 240 

litre containers, fitted with 

Sudhouse locks. The tops of 

the bins have slots with        

deflector plates fitted so you 

know that wandering hands 

wont be able to reach in and 

remove your waste. The bins 

are grey so they wont get    

muddled with your other       

containers, as well as embossed 

and labelled up so that your 

staff know the types of waste 

that can go in the bins.  

 

If you don’t have space for 

containers, we have plenty of 

different options including sack 

collections. Alternatively, if 

you think you have tonnes of 

waste, we can arrange for our 

articulated lorry to come in for 

palletised or baled collections, 

or our roll on roll off lorry to 

drop enclosed 40 yard          

containers down for you!  

our brand new Ulster Shredder capable of 

shredding into 12mm pieces and the enclosed compaction           

container it shreds in to.   



4 

 

TLM Management News 
D E C E M B E R  V O L U M E  1 .  I S S U E  7  

A Day in the life of... 
Meet The Team!  

...a Sales Director... 

It’s the job role that everyone 

at TLM dreams of having, and 

the interview that the staff have 

been intrigued to read...here it 

is...a day in the life of Graham 

‘easy life’ Bateman!  

 

Hi Graham! So what is your 

job role for TLM and what 

does a typical day involve for 

you? 

Graham: I am Sales Director 

for TLM. My job involves 

speaking to existing and      

potential customers, preparing 

quotations and answering 

emails. I go out and conduct 

site visits to ascertain cost     

reduction and recycling       

initiatives.   
 
 

How did you get the job you do 

now?  

Graham -Mel begged me. 
Mel—He blagged it!  
Graham—to further my       

career... I don’t know what 

happened…!  
 
 

Any perks or highlights for 

working at TLM?  

G: Free skips to my house! 
 

Name 

Graham Bateman 

 

Job Role 

Sales Director 

 

Time At TLM 

17 Years 

 

Likes 

Star Wars 

Cats 

 

Dislikes 

Social Media. 

 

Favorite Quote 

“Roads –where we’re    

going, we don’t need 

roads.” 

Doc Brown—Back to the 

Future 1985. 

Not afraid to get his hands dirty 

whilst we trial the new shredder! 

What's on the horizon then 

on the TLM sales front?  

G: Our updated shredding 

service! (Read about it on 

pages two and three). 

Thanks for the insight GB! If 

you do have a sales query or 

want to discuss Star Wars for 

hours on end, contact        

Graham on 01268 527773 

option 3 or email him via   
graham@tlmmanagement.co.uk 

 

 

Getting into the Festive Spirit! 

Christmas 2013. 

Absolutely Star Wars mad!  

Tell the readers an interesting 

fact about  yourself…  

G: I was a paramedic for    

eleven years. I delivered 

three      babies!  
 
We know you love a cheesy 

joke—tell us your best one…

G: What do you call a man 

with a seagull on his head? 

Cliff!!  

Have you got any long     

standing customers that 

have been with you from 

day one? 

G: We have the Port of 

Tilbury and two large local 

Shopping Centres.  
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Over 300,000 tonnes of 

card is used in UK       

households during the     

festive season!  

 

 

Card packaging could wrap 

Big Ben up almost 260,000 

times!  

 

 

Recycling six mince pie foil 

cases, could save enough 

energy to watch EastEnders 

on Christmas Day… 

 

 

Around 1 BILLION cards 

end up in peoples bins, when 

they could have been     

recycled instead.  

 

 

Around 13,500 tonnes of 

glass are thrown out  after 

Christmas in the UK.  

Recycling at Christmas  
We love Christmas at TLM! 

We wear the tacky jumpers, the 

office gets decorated, headwear 

is adorned, the festive tunes 

play and we eat our body 

weights in Christmas treats all 

through December.  But what 

happens to everything after we 

are done? Many people try to 

do the right thing and recycle 

but there are a few items that 

sneak in to our recycling that 

shouldn't be there!  

 

Fly Research reported that 

more than two thirds of people 

said that the quantity of rubbish 

thrown out was  unacceptable, 

and out of 2000 people, 46 

people would rather receive a    

digital Christmas greeting such 

as a text, email or    social     

media message. 84% raised 

concerns over the amount of 

packaging used on gifts. So 

what can be recycled? 

 

Christmas cards 

Most Christmas cards are paper 

based and can be                  

recycled—as can their        

envelopes. Feel free to pop 

these in your paper bins or in 

the plastic bags we provide for 

paper collections. If you have 

your address on them you can 

ask about our new shredding 

services (pages 2 and 3). 

 

Glass bottles and 

jars  

For those who enjoy a          

beverage over the Christmas 

period, remember to pop your 

glass into your glass recycling 

bin! Glass is completely              

recyclable—plus, putting it in a 

designated glass bin means that 

the weight isn't in your general 

waste, potentially saving you 

money!  

Wrapping paper 

Did you know that not all 

wrapping paper is recyclable? 

Wrapping paper is often     

coloured, laminated to make is 

shiny, and glitter and plastics 

are added to others which     

contaminated loads. Items such 

as bows and ribbons need to be 

removed. The easiest test to see 

if paper is recyclable—scrunch 

the paper up—if it stays 

scrunched up and doesn't 

spring back, then it is non 

foiled and can be recycled!  

DID YOU 

KNOW? 

Christmas TREEs 

Real Christmas trees and items 

such as real holly and ivy can 

go into your green waste. 

 

Cardboard 

Lets face it—online shopping 

is convenient and easy with our 

busy lives. Cardboard boxes 

can be popped into your       

cardboard recycling containers.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Christmas tree 

lights/electricals 

Any items such as lights that 

have batteries or a plug that or 

have the below symbol can be 

recycled at a waste recycling 

facility—such as TLM,’s      

Basildon facility.  

All that’s left to say is Thank 

You for recycling               

responsibly—we hope you 

enjoy your  Christmas!  
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Q: Why did Santa's 

helper see the doctor?  

A: Because he had low 

‘elf’ esteem!  

 

Q: What happened to 

the man who stole an 

Advent Calendar? 

A: He got 25 days!  

 

Q: What did the stamp 

say to the Christmas 

card? 

A: Stick with me and 

we’ll go places!  

 

Q: Why don’t you ever 

see Father Christmas in 

hospital? 

A: Because he has     

private ‘elf’ care!  

 

Q: Why did the turkey 

join the band? 

A: He had his own 

drumsticks!  

 

Q: Why was the    

snowman looking 

through the carrots? 

A: He was picking his 

nose. 

 

Q: What did Mrs Claus 

sat to Santa when she 

looked up into the sky? 

A: Looks like rain dear!  

 

 

 

RUBBISH 

CHRISTMAS 

JOKES 
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Overloaded Skips and Containers 

Top Left:  Spot the skip! 

Top Right: Level loaded as always!  

Above:   Just a tad overloaded. Why they didn't have the 35 yard for the same price as 

  recommended, we will never know... 

Bottom Left:  This is a daily occurrence with this company!  

Bottom Right:  Same company, different day-  but we now think their aim is to bury it….!  
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News and Events 
TLM         

CHRISTMAS 

OPENING 

HOURS 

Halloween brought a treat to Tommy’s Charity—by holding a raffle and a cake sale, we raised £205! 

We would love to say a massive thank you to Danny Dignum for providing us tickets to his boxing 

match, and to Cathy at Agila Gym for kindly donating us a months free membership as raffle prizes!  

Also, thank you to everyone that donated—it wasn't just TLM staff, it was everyone that came over the 

weighbridge that day—Veolia drivers, Biffa, M and M, and many, many more! And lastly, thank you to 

everyone in our transport office that put in the effort to make everyone's day by dressing up and   

spreading the Halloween spirit (no pun intended!)  

We will be closed on 

the following days: 

 

Christmas Day 

Tuesday 25th           

December  

2018 

 

Boxing Day 

Wednesday 26th      

December  

2018 

 

New Years Day 

Tuesday 1st     

January  

2019  

 

 

We will not reroute 

anything that lands on 

these days                

automatically so please 

email 
transport@tlmmanageme

nt.co.uk or ring 01268 

527773 and speak to 

transport. Likewise, if 

you are closed, please 

contact us to let us 

know before we turn 

up to avoid wasted 

journey charges!   

 
Bebbington Close, Billericay  

CM12 0DT 

TLM have now earnt their safe contractor approved award! We have implemented new and improved 

training across new and existing staff to make sure everyone is safe.  

Hi Len! Len came to us on an 

agency contract. We liked him 

so much that we took him on.  

Danny the Fitter joined us to 

help Harry out as we now have 

that many vehicles on the road!  

Say a big hello to Pru. Pru is 

the calming influence in our 

manic transport office!  

Staff Appointments  



8 

 

TLM Management News 
V O L U M E  1 .  I S S U E  7  

 

 

 

 

Director’s Corner 

Wishing you a Wishing you a Wishing you a Wishing you a 
very Merry very Merry very Merry very Merry 

Christmas  and Christmas  and Christmas  and Christmas  and 
a prosperous a prosperous a prosperous a prosperous 
and happy and happy and happy and happy 

2019. 2019. 2019. 2019.     
    

Thank you for Thank you for Thank you for Thank you for 
your loyalty your loyalty your loyalty your loyalty 
and custom and custom and custom and custom 
throughout throughout throughout throughout     

2018 .2018 .2018 .2018 .    
    

From all at From all at From all at From all at 
TLM        TLM        TLM        TLM        

Management Management Management Management 
Ltd. Ltd. Ltd. Ltd.     

A C C H F T S E F G 

B S C R E S T V T Y 

E E R T S O F A B H 

L S A M T S I R H C 

S A C T I U G E O F 

J N K E V S A A I E 

M T E R E F S F S O 

B A R D A E H S L G 

H T O I S F V G Y E 

U T Y E K R U T E P 

D E C E M B E R  

 

Words to find: 

  

• Christmas  

• Santa  

• Festive  

• Turkey 

• Gifts  

• Cracker 
Just for Fun  

Christmas Competitions/Fundraising  
Following the success of our Halloween Fundraising Day, we will be 

holding a Christmas Raffle, bake sale and various competitions        

including a Best Christmas Jumper completion—like our Facebook 

page TLM Management Ltd to be able to vote for your favourite!  

Enjoy some light hearted festive fun whilst 

your reading our newsletter! Don’t forget 

words can be forwards, backwards,         

diagonal and in reverse!  

Prizes up for grab so far include a Samsung Galaxy Tablet, Various bottles of Alcohol, and more!   

Our Chosen Charity for December is Help for Hero's.  

To find out more, follow our facebook page: TLM Management Ltd.  

Paul Reed 

-Recycling Director 

Over the past twelve months there has been significant changes to the export market to China. 

There has been pressure on the Chinese mills and the purchasing arms for the mills to make 

sure the quality meets the requirements that the government bodies expect which is to reduce 

the percentage of non-recyclable materials. 

 

We can expect more visits from the CCIC inspectors to carry out their checks which involves 

weighing a cardboard bale, splitting open the bale, and then going through the cardboard      

collecting all of the non-recyclables and then bagging up and weighing anything they find. If 

the weight of the non-recyclables is over 0.5% of the original bale weight, we would then be 

stopped from supplying the bales to the mill.  

 

There are now reports that by 2021 they will not be importing any cardboard / paper into the 

country. They are now going to purchase/build paper mills in and around Europe to make reels 

of cardboard material and a pulp, this will then be sent to China in place of baled material. 

As we approach this time of year with higher intake due to the Christmas period we also suffer 

a slowdown on sales due to a delay of the import licences being issued to the Chinese mills by 

their government. This has led to higher stock being held than we would like. We need to get 

the quality of our cardboard free of contaminants to keep our markets open. 

 

 

 

We have now completed the upgrade to our shredder for confidential 

waste papers, which can also shred small items such as trainers, DVD’s, 

clothing, cigarettes. These are the kind of items we have trialled for the 

trading standards and now feel sure we will meet their requirements, 

this is an add on to our original shredder which will still be there for the 

larger items. 

 

I would like to thank you all for your contributions in 2018 and wish 

you all a merry Christmas and a healthy 2019. 


